
T E R M S  &  P O L I C I E S

TERMS
Payment is due before shipment unless credit has been approved.
All orders without credit approval require a 50% deposit.

ACCEPTANCE OF ORDER
All orders are subject to acceptance by Gloster Furniture, Inc.

Our acceptance of your order will be made in the form of an order 
acknowledgement.

All orders must be in writing. Email orders are acceptable. Please 
review acknowledgements carefully for accuracy. At this time, your 
order is submitted for credit approval.

CANCELLATION AND ORDER CHANGE
No cancellations, changes, adds or holds will be accepted for an 
order after acknowledgement.

If an order is changed whether frame, colour, order hold, add to, etc., 
the order will be placed at the end of the priority line.

Any applicable program will start again from the date of change.
Any deviation from this policy will be subject to a 25% fee.

PRICES
All prices shown are for single items. All prices are FOB South Boston, 
VA. Prices effective from 1st January 2026. Prices are subject to 
change without notice.

Prices submitted on customer purchase orders are not considered 
binding unless in concurrence with Gloster Furniture, Inc.’s own prices. 

Customer is responsible for verifying their net price is in agreement 
with prices shown on order acknowledgements.

DELIVERY
Allow up to 6 weeks or more depending on production and supply 
schedules. Please inquire if you have not been advised of our current 
cushion production lead-time.

Freight will be prepaid and added to your order if a participant in our 
shipping program.

All orders are shipped on pallets to reduce the risk of freight damage.
Our freight carriers deliver directly to your dock. If a dock is not available, 
please request a liftgate in advance.

Customers who choose to opt-out of the Gloster Shipping Program and 
arrange to use a third-party carrier or self pick-up using their own vehicle 
will be assessed a 2% fee to cover associated Freight Preparation, 
Packaging, Pallets, Associated Materials and Administrative Handling. 
Please consult our sales staff for further information.

DISCLAIMER
We try to edit our photos to show our product finishes and fabrics 
as life-like as possible, but colours reproduced in print will never be 
100% representative of actual colour. We cannot guarantee that the 
colour you see in our literature or on-line, accurately portrays the true 
colour of the product in real-life lighting conditions.

IMPRINT
INTELLECTUAL PROPERTY RIGHTS & COPYRIGHT
All Gloster collections have been exclusively designed by our company 
or have been developed for us by designers. All copyrights are 
owned by Gloster Furniture Limited. Registered designs applied for. 
All products carry the Gloster label and our trademark is protected 
by law. Infringements of our copyright by any party will be vigorously 
pursued. Gloster reserves the right to alter or amend the descriptions 
and specifications given in this publication in the light of technical 
developments and availability
of materials.

DERECHOS DE PROPIEDAD INTELECTUAL Y DE AUTOR
Todas las colecciones de Gloster han sido diseñadas exclusivamente 
por nuestra sociedad o desarrolladas por diseñadores para nosotros. 
Todos los derechos de autor son propiedad de Gloster Furniture 
Limited. Se ha solicitado el registro de los diseños. Todos los productos 
llevan el distintivo Gloster y nuestra marca comercial está protegida 
legalmente. Emprenderemos medidas judiciales contra cualquier 
vulneración de nuestros derechos de autor. Gloster se reserva el 
derecho de modificar o alterar las descripciones y especificaciones 
proporcionadas en este documento para dar cuenta de los avances 
técnicos y de la disponibilidad de materiales.

YEAR : 2026

GLOSTER FURNITURE INC.
PO BOX 738, 1075 FULP INDUSTRIAL ROAD
SOUTH BOSTON, VA 24592, USA
TEL. +1 434 575 1003

WWW.GLOSTER.COM


